TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM
DIEN LUC MIEN NAM Poc lap -Tu do - Hanh phiic
CONG TY PIEN LUC BEN TRE

Sé: 3795/PCBTr-KD Bén Tre, ngay 05 thing 8 nim 2024

V/v hd tro truyén thong cai dit App
CSKH EVNSPC trén thiét bi di
dong dé sir dung dich vu dién truc
tuyén

Kinh guri: S& Gido duc va Pao tao tinh Bén Tre

Trudc tién, Cong ty Dién luc Bén Tre xin chan thanh cam on sy hop tac cua
Quy Don vi trong thoi gian qua.

Can ctr Quyét dinh s6 2581/QD-UBND ngay 09/10/2020 caa UBND tinh
Bén Tre vé Phé duyét DBé an chuyén dbi s6 tinh Bén Tre giai doan 2020 - 2025, tam

nhin dén niam 2030.

Nhiéu nam qua, Cong ty Dién luc Bén Tre dugc sy quan tam, ho tro vé ha
tang ky thuat va cong nghé cta Téng cong ty Dién lyc mién Nam (EVNSPC), dic
biét la sy ung hd, df‘mg thudn cao cua khach hang st dung di¢n; sur chi dao, ho tro,
gidm sat chit ch& cua cac cép chinh quyén dia phuong, co quan quéan Iy nha nudc

vé linh vyc dién.

Hién nay, céc Dién luc huyén/thanh phé truc thude Cong ty Dién luc Bén
Tre dang ting cudng gidi thidu, huéng dan khéch hang sir dung dién cai dat App
Chim séc khich hang (CSKH EVNSPC) dé sir dung céc dich vu dién truc tuyén:
Moi lic, moi noi, khong phai dén truc tié'p phong Giao dich cdc Dién lyc. Nham
phat huy hiéu qua cia viéc img dung cong nghé, ap dung chuyén dbi sé manh me
trong san xudt kinh doanh, néang cao chat luong dich vu cung cép dién, minh bach,
dam bao ddy du quyén loi cua khach hang sir dung dién, khach hang dé hiéu, dé

nhd, giam sat,... thong qua App Cham séc khach hang (CSKH EVNSPC) nhu:

- Kiém soat chi s& muc tiéu thu dién theo ngay va s ngay cua timg théng;
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- Nhan thong bao lich nging cung ce‘ip dién cua Dién luc theo ké hoach bao
tri, stra chira lugi dién;

- Bang ky cip dién mai va cac dich vu lién quan dén qua trinh sir dung dién;

- Diic biét 1a goi dién thoai vao sé tong dai TTCSKH dé dugce hd tro cac dich
vu dién, bdo mat dién,... nhung khéng phii ton phi cupc goi.

Cong ty Dién luc Bén Tre rat mong Quy Don vi hd tro tuyén truyén sau rong
dén cong chtrc, vién chire, nguoi lao dong va dang trén ban tin ndi b cia Quy Don

VI
(Dinh kem ngi dung huong dan, sir dung App CSKH EVNSPC).

Tran trong./.

Noi nhgn: KT. GIAM POC
- Nhur trén (dé ho tro): DI i M
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EVNSPC ~ HUONG DAN CAI DAT
TONG CONG TY DIEN LUC MIEN NAM UNG DUNG CSKH EVNSPC

BUGC 1: QUET MA QRCODE DE TAI 'NG DUNG

San dign tidu thy tr
ngiy 26/04 dén 2/6/2024: 36,5 kWh
§ Tir nghy 20042024 dén 021052014
.

1970472024 8dn 25/04/2024

BUOC 2:

DANG KY TAI KHOAN theo céc thdng tin yéu cau
hodc DANG NHAP theo 2 cach:

da ky Hop dong mua ban
dién hoac SBT dang ky nhan tin nhan

Tai khoan da
dang ky trén website CSKH EVNSPC

*Lién hé Hotline CSKH khicdn hd tro  Khi ¢ bét cur nhu céu gi vé dién, hdy goi cho ching t6i

Hotline: 1900 1006 - 19009000 @) & = &

HUONG DAN
PANG KY TAI KHOAN TREN U'NG DUNG CSKH EVNSPC

hién hép thoal nhdp OTP, sau khi nhap
thi chon vao nat Xac nhén dé thém ma

\ khach hang. S

khéng déu, A-z, 0-9;

« §8 dién thoal: S8 dién thoal bt ky;

* Nhap méat khiu (t4i thiéu 8 ky ty va khéng
tring vdi tén ddng nhip);

¢ Bam chon diing ky.
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Tai App CSKH EVNSPC va ding ky tal khoan \I
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oo 1. Trong trurdg hop tai app ldn ddu, quy khach |
hang chon cac ma khach hang cé lién két va nhén {
xéc nhin dé lién két (trong truong hop ST dd |
dang ky voi Bién luc, néu chua, tién hanh thém |
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2. Trong trung hg'p quén mét khdu, khach hang i
Xyz1234 cung cép cac thong tin sau: |
© Tén ddng nhip ]l
Xyz1234 o S dién thoal da dang ky tai khodn |
D&l véi khach hang tal app I&n dlu, khach hang 3. Thém mé&1 M& Khéch hang bing cach: ’
tién hanh nhép céc théng tin cé nhén theo yéu i - © Chon Tai khodn -> Chon Thém md&i khach |
chu trén (g dung: = 3 2 hang -> Nhip M3 khach hang. i
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Khi c6 bét cir nhu cdu gi vé dién, hdy gol cho ching t8i.
Hotline: 1900 1006 - 1800 9000
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HAY TAI NG DYNG VA DAN
. Kkhicbét

EVNSPC HU'GNG DAN SU’ DUNG TiNH NANG
wacourosucwenms GOl MIEN PHi CUA APP CSKH EVNSPC

Quy Khach hang dang nhép BT cie Oud Kidol A =
App CSKH EVNSPC T
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Chire néng

Li&n hé dién thoal vién
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Tra ciru théng tin ty déng

Nghe lgi

KHI 6 BAT cr NHU CAU NAO VE DIEN, @
TRUNG TAN CHAM 8C KHACH HAY GOI CHO CHUNG TOI



